DCYF

To: Current certified Children’s Mental Health Emergency Services providers; Certified Community
Behavioral Health Clinics; and current Mobile Response and Stabilization Services providers

From: Chris Strnad, Associate Director for Community Services & Behavioral Health

Date: May 14, 2026
Sentvia: Email

Memo: ES/MRSS Licensure Application and Next Steps

The Rhode Island Department of Children, Youth and Families (DCYF) has finalized revisions to the
Children’s Mental Health Emergency Services regulations. These revisions establish the licensure
framework for Mobile Response and Stabilization Services (MRSS) as a stand-alone, Medicaid-
covered children’s behavioral health crisis service effective October 1, 2026, and update portions
of the existing Emergency Services (ES) regulatory framework. The revisions also require a change
for Emergency Services providers from certification to licensure.

Additionally, effective October 1, 2026, MRSS will be funded and authorized under a Medicaid State
Plan Amendment rather than through the CCBHC Demonstration structure. The new MRSS
regulations are necessary for the licensure process to move forward and are therefore time-
sensitive.

The timeline of licensure and readiness necessary to meet the October 1, 2026 “go live" date
for MRSS is short. To support meeting this deadline, this memo is intended to specify and clarify
key tasks and related timeframes prior to October 1. Specifically:

1. Thefinalregulations have been filed with the Secretary of State and are available for review
on the Secretary of State’s website, available here; however, these regulations do not
become effective until twenty (20) days after filing, which is June 1, 2026.

2. Because of the compressed MRSS implementation timeline, DCYF is making the licensure
application available during the twenty (20) day period before the final regulations become
effective so interested providers can begin preparing complete submissions. Providers can
find the Application for Licensure to provide Mobile Response and Stabilization Services
(MRSS) and/or Children’s Mental Health Emergency Services (ES) attached to this memo
and available here on the DCYF Licensing page.

3. DCYF intends to license qualified MRSS providers by June 30, 2026. This short timeline is
necessary to ensure both (1) statewide MRSS coverage by licensed providers for every
service area, with appropriately aligned dispatch protocols, and (2) sufficient time for
licensed providers to achieve readiness - including systems builds and testing, provider
preparation, federally required coordination and agreements with CCBHCs and other
licensed MRSS providers, and other activities that must be completed before October 1,
2026.

4. As aresult, we request that providers seeking MRSS licensure during the initial licensure
phase submit a complete application by June 5, 2026. Applications submitted after the
stated deadline will still be reviewed, but DCYF cannot guarantee that later submissions will
be reviewed in time to support the October 1 start date. Please also note that this deadline
is for submission of the MRSS licensure applications only - the timeline for the Emergency
Services changes is longer, with a deadline of July 16, 2026.
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MRSS applicant expectations

Organizations seeking MRSS licensure should carefully review the application prior to submission.
MRSS is a distinct, nationally recognized children’s mobile crisis response and stabilization model.
Applicants must be prepared to deliver the MRSS model itself with complete fidelity and not as a
general crisis service or a modified version of mobile crisis response. Additionally, Applicants must
meet all applicable ES requirements, as well as the new, MRSS-specific standards in the Children’s
Mental Health Emergency Services regulations.

To do so, potential MRSS providers shall demonstrate the following:

¢ Direct experience providing nationally recognized MRSS to children and youth, or relevant
children’s mobile crisis experience together with recognized MRSS training, technical
assistance, or implementation support to demonstrate readiness to deliver the MRSS
model with fidelity;

e Staffing and operational capacity to meet required MRSS response timelines;

e (Capacity to provide short-term stabilization services consistent with the MRSS model;

¢ Ability to participate in mutual-aid arrangements when activated outside the provider’s
approved primary service area, consistent with the statewide MRSS network model;

¢ Ability to provide MRSS in communities without an approved MRSS primary service area
provider, whether on a temporary or recurring basis as necessary to ensure statewide MRSS
coverage; and

¢ Understanding that participation in the statewide MRSS network will include coordination
with all other licensed MRSS providers and the development of mutual-aid agreements to
support statewide coverage.

How to submit

Application materials, including the ES/MRSS licensure application, submission instructions, and
related materials, are being shared with this email and are also available here on the DCYF
Licensing page.

Applicants should submit a completed application and all required supporting documentation
electronically to:

Email: DCYF.CBHLicensing@dcyf.ri.gov
Subject line: ES/MRSS Licensure Application - [Applicant Organization Name]
Applicants must ensure that:

¢ Allapplicable sections of the application are complete;

¢ Allrequired attachments are included,;

¢ Required assurances are reviewed, signed, and notarized as applicable; and

e Supporting documents are clearly labeled and organized by application section.

Incomplete applications may delay review.
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DCYF will review applications for completeness and compliance with applicable licensing

requirements. Submission of an application does not constitute approval or guarantee licensure.
DCYF may request additional information, clarification, or revisions as part of its review.

Emergency Services providers

DCYF is also providing guidance on the transition from Emergency Services certification to
Emergency Services licensure through the regulation updates. Emergency Services and MRSS are
related but distinct. Existing ES certification does not automatically constitute ES licensure under
the revised regulations.

Existing ES providers will be asked to complete the new ES licensure application, so DCYF has a
complete licensure record under the revised regulations. For ES providers that were recertified
within the past six (6) months, DCYF will seek to avoid unnecessary duplication where current
materials were recently submitted and remain on file. At a minimum, existing ES providers
recertified within the past six (6) months should expect to:

e Complete the new ES licensure application form;

e Submit an updated signed and notarized Statement of Assurances;

e Confirm current organizational, program leadership, public emergency phone number, and
child-family competent subject matter expert information;

¢ Confirm the cities and towns for which they seek ES licensure and their continued ability to
meet the required ES response timeframe;

e Submit updated accreditation, licensure, certification, training, staffing, or quality
improvement materials only if the information previously submitted has changed, expired,
or is otherwise no longer current; and

¢ Provide any additional information DCYF determines is needed to document compliance
with the revised licensure regulations.

DCYF will seek to avoid unnecessary duplication when current materials were recently submitted
and remain on file. However, DCYF must maintain sufficient documentation to support each ES
licensure decision under the revised regulations. Additionally, since licensure for Emergency
Services does not have the same time urgency as for MRSS, DCYF is not asking that providers begin
to work on ES applications in advance of the full effective date for the final regulations. Instead,
DCYF is asking that ES applications be submitted forty-five (45) days after the effective date of the
new ES/MRSS regulations.

Questions regarding the application process may be directed to:
Contact: Sarah Sparhawk

Email: Sarah.Sparhawk@dcyf.ri.gov

Application materials and submission information are available here on the DCYF Licensing page.
Completed applications and all required supporting documentation should be submitted
electronically to:

Email: DCYF.CBHLicensing@dcyf.ri.gov
Subject line: ES/MRSS Licensure Application - [Applicant Organization Name]
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