
FCCP Face-to-Face Guidance as of 1/13/26. 

i. Each month, there will be 4 total visits at minimum.

a. 3 in-person face-to-face visits with the family required.

b. 1 in-person face-to-face visit with the identified child required.

ii. The standard week will run from each Monday through Sunday.

iii. If a week is partially in one month and partially the next month, it will count for the month that more 
dates fall.

a. Ex. December 29, 30, 31 and January 1, 2, 3, 4. A visit on any of these days will count towards 
January.

iv. Please ensure all attempts, rescheduled visits and cancellations are clearly documented in a note.

Face-to-Face Exceptions 

Continue best practice weekly billing units (weekly face:face). The weekly F:F expectation should be discussed 

with the family upon intake. DCYF will allow specific scenarios with required documentation/protocols. 

a. Virtual visits will remain for Covid/sick visits only; this must be clearly documented and approved 
by supervisors in a note

b. Through family voice and choice, a family may not want to meet and/or it may not be necessary 
to meet at certain phases throughout the lifespan of the case. As always, with 14 days no F:F or 2 
weeks of no F:F contact, a case should close.

i. Documentation will need to describe that the weekly meeting was scheduled or 
attempted to be scheduled with the family.

ii. The family’s response to refusing or informing they cannot or do not need to meet Face 
to Face that week will need to be clearly documented.

• If a family is within the transition phase and taking on the FSCC/FSP roles, 
documentation should notate specific tasks and how the family did with these 
tasks.

iii. An appropriate dropdown in RIFIS will be chosen and DCYF will track via reports.


