February 14, 2025

Ashley Deckert

Director

Rhode Island Department of Children, Youth and Families
101 Friendship Street

Providence, Rl 02903-3716

Dear Ashley Deckert:

It is our great pleasure to inform you Rhode Island Department of Children, Youth and
Families has achieved COA Accreditation through February 28, 2029. Let me again say
how significant this achievement is! It represents the fulfillment of countless hours of hard
work and the dedication of many people—most notably your staff and board members.
Please extend my congratulations to them.

This formal notification includes a list of programs and services for which Rhode Island
Department of Children, Youth and Families is accredited, as well as your Final
Accreditation Report (FAR).

This report is an important and incredibly valuable document. It contains observations and
recommendations from your peer reviewers based on the self-study and site visit. In
essence, the FAR provides a unique view of your organization through the eyes of highly
experienced professionals. In it you will find a copy of the full accreditation ratings for all
Purpose, Core, and Practice standards, identifying the Fundamental Practice standards. It
may also contain any noted organizational strengths and opportunities.

We recommend sharing relevant excerpts from the report with the staff who are directly
responsible for the findings. Make sure to explain that the report is intended to be
constructive, and that the goal is to provide specific examples of how they can make your
organization even stronger and better.

The areas for which you did not demonstrate implementation should be addressed through
your PQI process. Even though they did not require correction to achieve accreditation, they



will be made a part of your file and reviewed during your next accreditation cycle.
Remember, COA accreditation is not an end in and of itself. Rather, it is a process by which
your organization can continue to strive for and achieve new levels of excellence.

Please access our promotional toolkit for recommendations, sample copy, and image assets
to use in announcing your accreditation and leveraging the achievement.

Finally, let me say that your relationship with Social Current does not end with this letter.
Ours is a partnership, and | encourage you to share your ideas and concerns with me.
Additionally, please feel free to contact Tobi Murch, senior director of accreditation
operations, either by email at tmurch@social-current.org or by telephone at 212-797-1410.
Together, we can help all children, individuals, and families reach their full potential.

We are proud to be associated with you and your colleagues. We wish you the very best in
your continuing service to persons in your community. That is the power of accreditation.

Sincerely,

Jody Levison-Johnson
President and CEO

Attachment


https://www.social-current.org/impact-areas/coa-accreditation/promote-your-accreditation/
mailto:tmurch@social-current.org
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Rhode Island Department of Children, Youth and Families Expiration date: February 28, 2029

Organization ID: 7170
Public Standards

The accreditation of Rhode Island Department of Children, Youth and Families includes the following services

and associated programs:

Child & Family Services

Child and Family Services (PA-
CFS)




Organizational Strengths

Rhode Island Department of Children, Youth and Families
Organization ID# 7170

Administrative and Management Standards

Ethical Practice (ETH), Financial Management (FIN), Governance (GOV) or Administration &
Management (AM) (for Public State Systems), Human Resources (HR), Performance and
Quality Improvement (PQI), Risk Prevention and Management (RPM)

PA-AM

PA-FIN

PA-HR

PA-PQI

PA-RPM

The agency has gone through several changes that have been for the best for the
children and families they serve. The leadership team is included in discussions about
changes. The agency is involved with the community and there is a community
engagement plan.

The agency has a financial department that works well with the government.

The agency is working to add new staff and to maintain the competent and qualified
staff they have.

The agency has a very good PQI team and plan. There are teams identified to work
within specific agency areas, work with management, present data, and facilitate
change. The staff have an awareness of the PQI process. The contract unit ensures all
contract negotiations are completed timely and in accordance with legal and agency
requirements.

The agency has extensive safety and security. It works to protect the safety of the staff
and community recipients. Their technology system is up to date.

Service Delivery Administration Standards

Administrative and Service Environment (ASE), Behavior Support and Management (BSM),
Client Rights (CR), Training and Supervision (TS)

PA-ASE

PA-CR

The agency is dedicated to the safety of its staff and service recipients. Staff are
provided access to facility areas as needed only. The agency is accessible. The cars
have appropriate seat belts, car seats, insurance, and registration.

The agency is keenly astute and attuned to clients' rights. The provide written, oral,
and interpretive services which attend to accessing and making clear clients' rights,



PA-PDS

PA-PRG

procedures, and responsibilities in their main language groups, including Creole,
English, Portuguese, and Spanish. There are also interpretation services for other
language groups. Signed evidence of client rights are in the files in multiple ways, and
there are posted placards and information which remind service users about their
rights in various locations. Additionally, their staff work tirelessly to ensure that youth
and families receive entitlements, address eligibility, and work with people over access
to records.

The agency provides training in various methods and through orientation. There is
supervision specific training available to new supervisors. The agency has a
supervision format which provides supervision to all staff as needed based on the
needs of the staff. New staff get more supervision time.

The agency maintains files behind locked doors. Access is limited and files must be
requested. The files are accurate and up to date. The agency's files have an
abundance of documentation and information.

Service Standards

PA-CFS

The staff are often in touch with former clients for years. The records capture the
various facets of the services, as well as showing their advocacy and support roles. In
the past few years, the agency has greatly improved in addressing inequity and
engaging communities that have been historically underserved. The agency is
progressive The agency has implemented strong systems that have improved critical
decision making at key junctures in intake, assessment, and case closing. They have
strong teams thinking deeply about best practices, and leadership that advocates for
necessary resources and change.



Rhode Iland Department of Children, Youth and Families
Org#7170

AREAS FOR OPPORTUNITIES

The following ratings have not been fully implemented and we ask that you address them
through your PQI process. Even though these standards did not require correction in order to
achieve accreditation, they will be made a part of your file and reviewed during your next
accreditation cycle. We request that you begin demonstrating implementation on all of the below
standards before your next accreditation cycle.

Standard Code Rating Peer Team Report

PA-HR 2.03 3 Interview information was not available.

PA-HR 5.02 4 There is no indication personnel have any
access to their records.

PA-CFS 29.04 3 The agency does not provide

aftercare/follow up to meet this standard. It
is not clear that families have access to
post-permanency services to help them
avoid adoption disruptions.




FINAL RATINGS

Public Standards

Rhode Island Department of Children, Youth and Families
Org #:7170

Standard Code Rating
PA-AM
PA-AM 1
PA-AM 2
PA-AM 2.01
PA-AM 2.02
PA-AM 3
PA-AM 3.01
PA-AM 3.02
PA-AM 3.03
PA-AM 3.04
PA-AM 3.05
PA-AM 3.06
PA-AM 3.07
PA-AM 3.08
PA-AM 3.09
PA-AM 4
PA-AM 4.01
PA-AM 4.02
PA-AM 4.03
PA-AM 4.04
PA-AM 4.05
PA-AM 4.06
PA-AM 4.07
PA-AM 4.08
PA-AM 5
PA-AM 5.01
PA-AM 5.02
PA-AM 5.03
PA-AM 6
PA-AM 6.01
PA-AM 6.02
PA-AM 6.03
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-AM 7
PA-FIN
PA-FIN 1
PA-FIN 2
PA-FIN 2.01
PA-FIN 2.02
PA-FIN 3
PA-FIN 3.01
PA-FIN 3.02
PA-FIN 3.03
PA-FIN 3.04
PA-FIN 4
PA-FIN 4.01
PA-FIN 4.02
PA-FIN 4.03
PA-FIN 4.04
PA-FIN 4.05
PA-FIN 4.06
PA-HR
PA-HR 1
PA-HR 2
PA-HR 2.01
PA-HR 2.02
PA-HR 2.03
PA-HR 2.04
PA-HR 3
PA-HR 3.01
PA-HR 3.02
PA-HR 3.03
PA-HR 3.04
PA-HR 3.05
PA-HR 4
PA-HR 4.01
PA-HR 4.02
PA-HR 4.03
PA-HR 5
PA-HR 5.01
PA-HR 5.02
PA-HR 6
PA-HR 6.01
PA-HR 6.02
PA-PQI
PA-PQI 1
PA-PQI 1.01
PA-PQI 1.02
PA-PQI 1.03
PA-PQI 2
PA-PQI 2.01
PA-PQI 2.02

BINIFEININININIFRIFRINIFEININIFP|WOINIFEINININIFEININIFRIN|IFRPIFRPIERININIFPIRPINININININ |-

I - I I O I O O O OO S

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-PQI 2.03
PA-PQI 3
PA-PQI 3.01
PA-PQI 3.02
PA-PQI 3.03
PA-PQI 3.04
PA-PQI 4
PA-PQI 4.01
PA-PQI 4.02
PA-PQI 4.03
PA-PQI 4.04
PA-PQI5
PA-PQI 5.01
PA-PQI 5.02
PA-PQI 5.03
PA-PQI 5.04
PA-PQI 5.05
PA-PQI 5.06
PA-PQI 5.07
PA-PQI 5.08
PA-PQI 6
PA-PQI 6.01
PA-PQI 6.02
PA-PQI 6.03
PA-PQI 7
PA-PQI 7.01
PA-PQI 7.02
PA-PQI 7.03
PA-PQI 7.04
PA-PQI 7.05
PA-RPM
PA-RPM 1
PA-RPM 2
PA-RPM 2.01
PA-RPM 2.02
PA-RPM 2.03
PA-RPM 2.04
PA-RPM 3
PA-RPM 3.01
PA-RPM 3.02
PA-RPM 3.03
PA-RPM 4
PA-RPM 4.01
PA-RPM 4.02
PA-RPM 4.03
PA-RPM 5
PA-RPM 5.01
PA-RPM 5.02
PA-RPM 5.03

I I I O I O O O OO OO OO S

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-RPM 5.04
PA-RPM 5.05
PA-ASE
PA-ASE 1
PA-ASE 2
PA-ASE 2.01
PA-ASE 2.02
PA-ASE 2.03
PA-ASE 2.04
PA-ASE 3
PA-ASE 3.01
PA-ASE 3.02
PA-ASE 3.03
PA-ASE 4
PA-ASE 4.01
PA-ASE 4.02
PA-ASE 4.03
PA-ASE 5
PA-ASE 5.01
PA-ASE 5.02
PA-ASE 6.03
PA-ASE 6
PA-ASE 6.01
PA-ASE 6.04
PA-ASE 6.02
PA-ASE 6.05
PA-BSM
PA-BSM 1
PA-BSM 1.01
PA-BSM 1.02
PA-BSM 1.03
PA-BSM 1.04
PA-BSM 1.05
PA-BSM 2
PA-BSM 2.01
PA-BSM 2.02
PA-BSM 2.03
PA-BSM 3
PA-BSM 4
PA-BSM 4.01
PA-BSM 4.02
PA-BSM 4.03
PA-BSM 4.04
PA-BSM 4.05
PA-BSM 4.06
PA-BSM 4.07
PA-BSM 4.08
PA-BSM 5
PA-BSM 5.01
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-BSM 5.02
PA-BSM 5.03
PA-BSM 5.04
PA-CR
PA-CR 1
PA-CR 1.01
PA-CR 1.02
PA-CR 1.03
PA-CR 1.04
PA-CR 1.05
PA-CR 1.06
PA-CR 2
PA-CR 2.01
PA-CR 2.02
PA-CR 2.03
PA-CR 2.04
PA-CR 3
PA-CR 3.01
PA-CR 3.02
PA-CR 3.03
PA-PDS
PA-PDS 1
PA-PDS 1.01
PA-PDS 1.02
PA-PDS 1.03
PA-PDS 1.04
PA-PDS 2
PA-PDS 2.01
PA-PDS 2.02
PA-PDS 2.03
PA-PDS 2.04
PA-PDS 2.05
PA-PDS 2.06
PA-PDS 2.07
PA-PDS 3
PA-PDS 3.01
PA-PDS 3.02
PA-PDS 3.03
PA-PDS 3.04
PA-PDS 4
PA-PDS 4.01
PA-PDS 4.02
PA-PDS 4.03
PA-PDS 4.04
PA-PDS 4.05
PA-PRG
PA-PRG 1
PA-PRG 1.01
PA-PRG 1.02
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-PRG 1.03
PA-PRG 1.04
PA-PRG 1.05
PA-PRG 1.06
PA-PRG 2
PA-PRG 2.01
PA-PRG 2.02
PA-PRG 2.03
PA-PRG 3
PA-PRG 3.01
PA-PRG 3.02
PA-PRG 3.03
PA-PRG 3.04
PA-PRG 3.05
PA-PRG 3.06
PA-PRG 3.07
PA-PRG 4
PA-PRG 4.01
PA-PRG 4.02
PA-PRG 4.03
PA-PRG 4.04
PA-PRG 4.05
PA-PRG 5 1
PA-PRG 5.01
PA-PRG 5.02
PA-PRG 5.03
PA-PRG 5.04
PA-PRG 5.05
PA-PRG 5.06
PA-PRG 6
PA-PRG 6.01
PA-PRG 6.02
PA-PRG 6.03
PA-CFS
PA-CFS 1
PA-CFS 1.01
PA-CFS 1.02
PA-CFS 1.03
PA-CFS 1.04
PA-CFES 2
PA-CFS 2.01
PA-CFS 2.02
PA-CFS 2.03
PA-CFES 2.04
PA-CFS 2.05
PA-CFES 2.06
PA-CFES 2.07
PA-CFES 2.08
PA-CFS 2.09
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-CFS 2.10 1
PA-CFS 2.11
PA-CFS 3

PA-CFS 3.01
PA-CFES 3.02
PA-CFES 3.03
PA-CFS 3.04
PA-CFS 3.05
PA-CFS 3.06
PA-CFS 4

PA-CFS 4.01
PA-CFS 4.02
PA-CFS 4.03
PA-CFS 4.04
PA-CFS 4.05
PA-CFS 4.06
PA-CFES 4.07
PA-CFS 4.08
PA-CFS 4.09
PA-CFS 4.10
PA-CES 4.11
PA-CFS 4.12
PA-CFS 5

PA-CFS 5.01
PA-CFS 5.02
PA-CFS 5.03
PA-CFS 6

PA-CFS 6.01
PA-CES 6.02
PA-CFS 6.03
PA-CFS 6.04
PA-CES 7

PA-CFS 7.01
PA-CFS 7.02
PA-CFS 7.03
PA-CES 7.04
PA-CES 8

PA-CFS 8.01
PA-CFS 8.02
PA-CFS 8.03
PA-CFS 8.04
PA-CFS 8.05
PA-CFS 9

PA-CFS 9.01
PA-CFS 9.02
PA-CFS 9.03
PA-CFS 9.04
PA-CFES 9.05
PA-CFS 9.06
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-CFS 9.07
PA-CFS 9.08
PA-CFS 9.09
PA-CFS 9.10
PA-CFS 10
PA-CFS 10.01
PA-CFS 10.02
PA-CFS 10.03
PA-CFS 10.04
PA-CFS 11
PA-CFS 11.01
PA-CFS 11.02
PA-CFS 11.03
PA-CFS 11.04
PA-CFS 11.05
PA-CFS 12
PA-CFS 12.01
PA-CFS 12.02
PA-CFS 12.03
PA-CFS 12.04
PA-CES 12.05
PA-CFS 12.06
PA-CFS 12.07
PA-CFS 12.08
PA-CFS 13
PA-CFS 13.01
PA-CFS 13.02
PA-CFS 13.03
PA-CFES 13.04
PA-CFS 13.05
PA-CFS 13.06
PA-CFS 13.07
PA-CFS 13.08
PA-CFS 14
PA-CFS 14.01
PA-CFES 14.02
PA-CES 14.03
PA-CFS 14.04
PA-CFS 14.05
PA-CFS 14.06
PA-CFS 14.07
PA-CFS 14.08
PA-CFS 14.09
PA-CFS 14.10
PA-CFS 14.11
PA-CFS 15
PA-CFS 15.01
PA-CFES 15.02
PA-CFS 15.03
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-CFS 15.04
PA-CFS 15.05
PA-CFS 15.06
PA-CFS 15.07
PA-CFS 15.08
PA-CES 15.09
PA-CFS 15.10
PA-CFS 16

PA-CFS 16.01
PA-CFS 16.02
PA-CFS 16.03
PA-CFS 16.04
PA-CFS 16.05
PA-CFS 16.06
PA-CFS 17

PA-CFS 17.01
PA-CFS 17.02
PA-CFS 17.03
PA-CFS 17.04
PA-CFS 17.05
PA-CFS 17.06
PA-CFS 18

PA-CFS 18.01
PA-CFS 18.02
PA-CFS 18.03
PA-CFS 18.04
PA-CFS 18.05
PA-CFS 18.06
PA-CES 18.07
PA-CFS 19

PA-CFS 19.01
PA-CFS 19.02
PA-CFS 19.03
PA-CFS 19.04
PA-CFS 19.05
PA-CFS 19.06
PA-CES 19.07
PA-CFS 19.08
PA-CFS 19.09
PA-CFS 19.10
PA-CFS 19.11
PA-CFS 20

PA-CFS 20.01
PA-CES 20.02
PA-CFS 20.03
PA-CFS 20.04
PA-CFS 20.05
PA-CFES 20.06
PA-CFS 20.07
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-CFS 21

PA-CFS 21.01
PA-CFS 21.02
PA-CFS 21.03
PA-CFES 21.04
PA-CES 21.05
PA-CFS 21.06
PA-CFES 21.07
PA-CFS 21.08
PA-CFS 22

PA-CFS 22.01
PA-CFS 22.02
PA-CES 22.03
PA-CFES 22.04
PA-CFS 23

PA-CFS 23.01
PA-CFES 23.02
PA-CFS 23.03
PA-CFS 23.04
PA-CFES 23.05
PA-CES 23.06
PA-CFES 23.07
PA-CFS 23.08
PA-CFES 23.09
PA-CFS 23.10
PA-CFS 24

PA-CFS 24.01
PA-CES 24.02
PA-CES 24.03
PA-CFES 24.04
PA-CFES 24.05
PA-CES 25

PA-CFS 25.01
PA-CFS 25.02
PA-CFS 25.03
PA-CES 25.04
PA-CES 26

PA-CFS 26.01
PA-CFES 26.02
PA-CFS 26.03
PA-CFS 26.04
PA-CFS 26.05
PA-CFS 27

PA-CES 27.01
PA-CFES 27.02
PA-CFES 27.03
PA-CFES 27.04
PA-CES 27.05
PA-CFS 27.06
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Standard Code Rating

PA-CES 27.07
PA-CFS 27.08
PA-CFS 27.09
PA-CFS 28

PA-CES 28.01
PA-CES 28.02
PA-CFS 28.03
PA-CFES 28.04
PA-CFS 28.05
PA-CFS 29

PA-CFS 29.01
PA-CFS 29.02
PA-CES 29.03
PA-CFS 29.04
PA-CFES 29.05
PA-CFS 29.06
PA-CFES 29.07
PA-CFS 30

PA-CFS 30.01
PA-CFS 30.02
PA-CES 30.03
PA-CFS 30.04
PA-CFES 30.05
PA-CFS 30.06
PA-CFS 31

PA-CFS 31.01
PA-CFS 31.02
PA-CFS 31.03
PA-CES 31.04
PA-CFS 31.05
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or 4= NA
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